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Abstract:

This study aimed to identify the role of electronic management in improving the quality of
health services by applying it to service providers at the Bag Sisters Hospital in Chlef,
especially administrators. The study dealt with two main variables, the independent variable:
electronic management (planning, organization, control, electronic data, networks, equipment,
and the qualified human resource) and the dependent variable is improving the quality of
health services.

The researchers used the descriptive analytical method, in which the interview was conducted
with a group of the study sample, in addition to distributing 80 questionnaires. 70 valid
questionnaires were retrieved for the study, and in order to analyze and interpret the results,
the results were subjected to the program (SPSS version 26). The study reached a total of the
most important results are the presence of a significant, statistically significant effect between
the dimensions of electronic management on the quality of health services at the sisters Baaj
hospital in Chlef.

Keywords: Electronic management; electronic data; human resources; public service;
Hospital health services
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