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Abstract:

The main focus of this study on the reality of the training process and its role in
strengthen the behavior of organizational citizenship in the Algerian institution Kamilo Food,
the study conducts on the descriptive approach to preparing and distributing a questionnaire
on 123 items, using the (SPSS25) program for data analysis obtained.

The finding in the current study show that there is a direct and positive relationship with
statistical significance at a level (0.05>a) between the training process and the organizational
citizenship behavior with various dimensions (altruism, politeness, civilized behavior,
sportsmanship, and a living conscience) for the human resource in the Kamilo Food
Keywords: training process; organizational citizenship behavior; altruism; politeness;
Sportsmanship; A living conscience.
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