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The role of information and communication technology in improving
the performance and functions of bank agents
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Abstract:

Working in an environment swept by information and
communication technology, oblige the bank agents to focus on
improving their performance and professionalism in order to
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improve the quality of banking services, especially if it comes to
electronic commerce .

Which is done remotely and according to somewhat sensitive
procedures as bank agents have a professional responsibility
towards customer satisfaction and the electronic business process
in general.

The legislative and technological development of the work and
performance of bank agents greatly affected the presence of
banking networks, a career change is an imperative, not a choice,
because of the speed, accuracy, and security required of the age.
Keywords:  bank  agent;  technology;  professionalism;
responsibility; performance
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