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Abstract:

This study aims at measuring the effect of competitiveness of Jordanian banks and
its roll in adapting competitive advantages by concenfrating on supplementary
electronic service banking, which consider as a field of modern marketing
knowledge. resulting from high standardization of its core services. so top
management must search for more means and methods to compete though to gain
best results. The Standarization of banking core service make it difficult to
consider it as a mean of competitive advantages or as a relative advantages. so the
quality of the banking service and the way of introducing it may be the unique way
to compete.

Key words:  Business intelligence, Information and Communication Technology,
Electronic Banking Services, Competitive advantages, Relative
advantages.
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