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Abstract

Since the primary purpose of government is to serve society, providing high-
quality public services is the main expected outcome. Consequently, the public sector
must adapt its digital transformation in light of modern technological advancements.
The maturity of adopting a digital government system must be assessed as part of the
application process for such a system. The Digital Government Maturity Model
(GEMS) index is used as a tool for measuring this maturity. This research paper aims
to provide analytical insights within a descriptive-analytical framework. The study
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will offer conceptual frameworks that support understanding the design approaches of
integrated, citizen-centric government systems to determine the progress in the
maturity of digital government services in the Arab context. It will also identify
policies and plans that support digital transformation programs in public institutions
and their performance in the Arab region. The paper concludes that it is essential to
develop the effectiveness and efficiency of the government service system to integrate
into the digital world.

Keywords: Digital transformation; GEMS index; Digital government; Arab
countries; Citizen
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