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Abstract

This research paper aims to analyze modern trends of organizational communication
management powered by Al from the perspective of technological mediation theory,
which views technology as an active mediator that reshapes communication practices
within organizations. The study also seeks to highlight the shift from traditional
hierarchical models of organizational communication to smart, interactive models that
rely on artificial intelligence technologies, such as chatbots, predictive analytics, and
natural language processing. Through a critical analytical reading that reveals the
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nature of Al's impact on information flow, decision-making processes, and

organizational relationships, focusing on the challenges and risks associated with this

transformation.

The paper concludes that artificial intelligence is no longer merely a supporting tool but

has become a strategic partner that re-engineers organizational communication,

provided that it is adopted within an ethical and humanistic framework that balances

technical efficiency with organizational values.

Keywords: Modern Trends; Organizational Communication, Organizational

Communication Management; Artificial Intelligence, Technological Mediation

Theory.
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