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The public relations strategy in the Directorate of Health
and Population in the State of Medea and its role in

improving the image of the institution
- A descriptive and analytical study
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Abstract:

Our paper aims to explore how the Directorate of Health and Population in
Medea adopts a public relations strategy and its role in improving the image of the

institution. Modern institutions today focus on public relations as a strategy through
which they seek to create a positive image among their audiences, through the
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implementation of public relations activities and the use of various means and
channels of communication. Given the importance that the Algerian state attaches to
the public health sector, as demonstrated by the health crisis caused by the
coronavirus pandemic, from which Algeria emerged with minimal damage, and the
desire to use it as an opportunity to make a qualitative leap in this sector, the health
institutions, led by the Directorate of Health and Population, are constantly striving to
improve health services in order to raise their quality and to publicise the institution
and its achievements through the means of communication and the media in order to
improve its image in the eyes of the public.

Keywords: Public relations strategy; health institution; public health sector;
improving the image of the institution;
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