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Individual Differences in Adopting Knowledge Management
Application Practices: A Field Study of Workers at the
Directorate of Electricity and Gas Distribution and
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Abstract

This study aimed to analyze workers’ attitudes toward knowledge
management applications at the Directorate of Electricity and Gas Distribution in
Mascara Province, utilizing a descriptive approach and a comprehensive sample of 94
workers through a questionnaire analyzed via statistical methods in SPSS. The results
revealed statistically significant differences attributed to gender, while no significant
differences were observed based on age, educational level, professional category, or
seniority.
Keywords: Knowledge management; Knowledge acquisition; Knowledge
organization; Knowledge storage; Knowledge utilization
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