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Abstract

This study addresses the topic of digitalization as a new communication approach
to improve the quality of healthcare services in Algeria, with a case study of the
public hospital "Kaarar Sebti" in Souk Ahras. The aim is to develop the sector and
enhance the quality of healthcare services provided to patients. This digital
transformation has emerged through the launch of numerous digital applications in the
sector, adopting all modern technological methods such as telemedicine, smart health
cards, electronic records, and electronic medical files, among other digital services.
These adopted applications have contributed to transforming the nature of services
and the type of healthcare provided, shifting from a traditional model to a modern one
based on digital management, where digital health is considered a key aspect.
The study employed a descriptive approach and used questionnaires and interviews as
tools to collect data from patients (123 individuals) and some administrative officials.
The results showed that the institution is still at the beginning of its journey towards
digital transformation, as some services are still provided in traditional ways,
affecting the speed of processing patient files and communication interactions with
them. Despite the role that digitalization has begun to play in developing the
healthcare sector, the results indicated a gap between the aspiration for digital
transformation and the actual ability to implement it effectively in the institution
under study.
Keywords: Digital transformations; Digitalization; quality; healthcare services;
healthcare institution;
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