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The role of functional empowerment in achieving
organizational innovation in the service corporation - a field
study in the commercial agencies of telecommunications in
Algeria (Djezzy, Ooredoo, Mobilis) Ali Mendjeli -
Constantine province.
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Abstract

The study aimed to reveal the role of functional empowerment in achieving
organizational creativity in commercial telecommunications agencies, (Djezzy,
Ooredoo, Mobilis) in Ali Mendjeli - Constantine state -, the descriptive approach was
used and The sample of the study of (50) selected employees., the study found the
contribution of empowerment in its dimensions (sharing information and training) to
enhancing organizational creativity.
Keywords: enablement; creativity; to share; Training; freedom.
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