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Abstract:

This study aims to analyze the effectiveness of postal digital channels in
enhancing financial inclusion in El Tarf Province by examining the services
offered through the BaridiMob application and assessing their role in
facilitating access to financial services and reducing reliance on cash
transactions. SPSS software was employed to evaluate the reliability of the
research instrument, perform statistical analyses, and test the study
hypotheses. The results of the multiple regression analysis revealed that the
four dimensions of the digital postal channel (BaridiMob) collectively
explain a substantial proportion of the variation in financial inclusion. These
findings suggest that the BaridiMob application significantly enhances
users’ perceptions of financial access and usage.
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