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Abstract:

This study aimed to highlight the main effects of adopting
digitalization on improving the quality of services provided in university
residences, with a particular focus on its dimensions: tangibility,
responsiveness, reliability, empathy, and assurance. Data were collected
through a questionnaire administered to a simple random sample of 92
female students residing in EI-Affroun 3 university residence. The data were
analyzed using Structural Equation Modeling (SEM-PLS) through the
SmartPLS 4 software, employing both descriptive and analytical
approaches.
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The results of the study revealed that digitalization represents a key
factor in improving the quality of services provided within the Al-Affroun 3
university residence. This is evident through its positive and direct impact
on the various dimensions of service quality (tangibility, reliability,
responsiveness, empathy, and assurance). It was also found that the
magnitude of this impact varies across dimensions, reflecting the significant
role of digitalization in enhancing students’ satisfaction with the services
provided.

Keywords: Digitalization; Improvement; Quality; university services ; El-
Affroun 3 University Residence.

Jel Classification Codes : M15; C51.
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0.496 | 0.820 | 0.565 | 0.645 | 0.399 | 0.572 N2
0.875 | 0.885 | 0.552 | 0.801 | 0.592 | 0.661 N4
0.563 | 0.835 | 0.705 | 0.649 | 0.544 | 0.646 N5
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