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The Effect of Digital Management on Job Performance: A Quantitative
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Abstract:

Despite the significant efforts made by Algerian public banks in
transitioning toward digital management, the extent of their impact on job
performance remains uneven. the present study aims to determine the effect
of digital management components on the job performance of employees at
the Algerian National Bank. A theoretical model was developed comprising
four main dimensions: computer equipment, communication networks,
software and databases, and qualified human resources. To test this model, a
questionnaire was distributed to a sample of employees from the Algerian
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National Bank at the branches of Maghnia, Remchi, and Tlemcen. The data
were analyzed using multiple linear regression. The findings revealed that
job performance is positively influenced by communication networks,
software and databases, and qualified human resources. These results
confirm that the success of digital management in enhancing job
performance requires investment in digital infrastructure and the
development of human resources to meet the demands of digital
transformation in the Algerian banking sector.

Keywords: Digital Management; Job Performance; Employees; Algerian
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