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The Impact of Work-Life Balance on Organizational Citizenship Behavior:
A Case Study of Mohamed Seddik Ben Yahia Public Hospital in Jijel
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Abstract:

This study aimed to determine the impact of work-life balance on the organizational
citizenship behavior of nurses at Mohamed Seddik Ben Yahia Hospital in Jijel. A descriptive-
analytical approach, appropriate for the topic, was employed. A questionnaire served as the primary
tool for data collection from the study sample, which consisted of 100 nurses. The collected data
was analyzed using SPSS.

The results showed a positive impact of work-life balance on organizational citizenship
behavior. This effect is attributed to the influence of both work time balance and job content,
whereas social relationships do not appear to impact organizational citizenship behavior.

Keywords: Work-life Balance; Organizational Citizenship Behavior; Job Content, Work Time
Balance; Social Relations.
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