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The impact of digital transformation on the profitability of the Algerian
banking sector (2017-2021)
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Abstract:

This study aims to clarify the impact of digital transformation on the
profitability of the banking sector, by highlighting how banks employ modern
technology, which enables them to develop new services and improve their
customers’ experience. The role of digital transformation in increasing
operational efficiency was also highlighted, which helps banks enhance their
competitive position in the market. This transformation enables banks to
attract a larger segment of customers accurately, easily and at a lower cost,
which contributes to improving their profitability.
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The descriptive analytical approach was used to describe the variables
of the study and rely on statistics and reports to highlight the relationship
between digital transformation and the profitability of the banking sector
under study. The results of the study concluded that the Algerian banking
sector’s adoption of digital transformation helped improve its profitability
regardless of other factors contributing to the calculation of profitability
indicators, which It was affected by the remnants of the Corona health crisis.

Keywords: digital transformation; profitability indicators; financial
performance; Algerian banking sector.
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