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Abstract:

This study aims to identify the communication model adopted by the University of Algiers 3
in its public relations practices. It does this by applying the four public relations models
proposed by Grunig and Hunt. Additionally, the study examines the various interactive digital
tools that the University of Algiers 03 uses to communicate and build interactive electronic
dialogue with different publics, including students, faculty members, and other stakeholders.
The study found that the University of Algiers 03 relies on the public information model.
Where the communication remains one-way, meaning the university provides information to
the public but does not actively seek feedback or information from them in return.

Keywords: digital public relations; the public information model; University of Algiers.
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