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The impact of integrated marketing communications on brand image: A field study on
a group of "Jeezy' mobile phone customers in Bordj Bou Arreridj
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Abstract:
This article aimed to study the impact of integrated marketing communications on brand image in
the minds of consumers, so the integration of marketing communications was treated as an
independent variable, and the Korchia model of brand image dimensions as a dependent variable,
and a sample of customers of the mobile phone operator “Djezzy” located in the state of Bordj Bou
Arreridj was surveyed, relying on the descriptive analytical method;
The results of the study revealed that there is a statistically significant effect between the integrated
marketing communications of the organization “Djezzy” and its brand image in the minds of its
customers.
Keywords: Integrated marketing communications, branding, brand image.
JEL Classification: M31 <M37¢ M309.
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