(147/127) clmigall 2022 3! 01 ssuall 25 bl [ asLais¥l aglall e dne

) £lall pazell Al dulys - aaiadl p A slagl (e L5101 Jlas¥l il
(5 321) cadas %93 ENPC Lolaalls
The effect of internal communication on the dimensions of

organizational commitment -a case study of the industrial complex for
plastics and rubber ENPC in the state of Setif (Algeria)-

Sed53 il " ol i
St ddidas el il daols 2 Cagdow daaly & pdidl 5yl gl dads Sy Busg
toufik.berbache@univ-setif.dz sihemtcheir@univ-setif.dz
2022/05/07 : Jysall fusls 2022/01/18 -3 gl

paddeiua

Allen ) 7350 cows wdaradl oI slal (e s 1) Jlas¥) il 28,0 J) 2] 2l yadl bt
oo G (3hal) a2 (ENPC) Lllaally cliudlll slisall pezll (e 3obaslly (& Meyer
zoliy e slaredly Sbledl Julxs @39 caamlly caloaladl (o A die laT Lliiwl 89 puazs @3 4>
Aty oS conlal il eudaiall o (e 31l JLasd iz ga 00 3929 J) Jumstd] o3 <(SPSS)
b lall s e b Legs 1S

aiucell A ¢ abladl alFY ¢ udaiall Al ¢ sl Jlasyl i lidedl olei

M12 ¢ M:JEL Casijas

Abstract:

The study aimed to know the effect of internal communication on the
dimensions of organizational commitment (OC) according to the (Allen &
Meyer) model in the industrial complex for plastics and rubber (ENPC) in
Setif (Algeria). For that, a questionnaire gathered from 89 workers in the
industrial complex under study, and the results of the questionnaire were
analyzed by the spss program. It was concluded that the internal
communication has a positive effect on organizational commitment’s
dimentions, and it was noted that the degree of influence was higher on
affective commitment.
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