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Abstract :

Strategic importance to gain knowledge of the cliesalized by,
many managers, where business leaders agreedhthaustomer
experience (products and services) is the new coitiwpebattlefield
and source of sustained excellence.

They also affirm that the knowledge of the custgnaed the leve
of customer service, and customer satisfactionpfisparticular
importance to maintain the competitive advantagiefinstitution.
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