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Abstract

Total Quality management philosophy one of the important
management systems gained global acceptance and adopted by many
organizations, this article aims to deal with the concept of TQM and
study the relationship between TQM and IT, and the impact of IT on
improving the philosophy dimensions such as, customer and
suppliers relationships, process control, teamwork, inter-
departmental information flow, Process design and skills, quality
costs, decision process in quality department, management by fact,
and strategic planning.
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