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Abstract:

The Islamic Banks is an important element of the modern market
infrastructure, the biggest risk, facing the Islamic Banks at the moment, is
the ability of business to meet the structural and technological changes,
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associated with digitalization, which is a mandatory necessity and a
determinant of achieving competitive advantages.

The 2020 Global Islamic Bankers Survey (GIBS) from CIBAFI sought
opinions and data from 101 Islamic banks, which outlined both their
institutions’ adoption of financial technology and their awareness of existing
technologies. In addition, several technology trends—such as Al, machine
learning, DLTs, and P2P were analyzed separately in order to understand
how they may be implemented within Islamic banking. The data were
compiled and analyzed using SPSS software. In doing so, this study
clarified the perspective of Islamic banks on digital transformation and
answered whether Islamic banks are taking the right direction in terms of
their digitalization strategies. Interestingly, most newly developing
technologies have a low implementation level in Islamic banking operations
globally, with the exception of mobile banking, which already has a vast
global infrastructure.
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