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Abstract:

This study aimed to demonstrate the economic and social impacts of digital
transformation and the most important challenges it faces. The study also
highlighted the impact of digital transformation on the Saudi Takaful
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insurance market as a model. The study concluded that digital
transformation has impacts on the economy and society that are evident in
enhancing financial inclusion and its contribution to increasing the domestic
product. It also showed the most important challenges facing this
transformation, the first of which is the digital divide and cybersecurity. As
for the reality of digital transformation in the Takaful insurance sector in
Saudi Arabia, we found that digital transformation The Saudi Takaful
market received great attention after the adoption of the Kingdom’s Vision
2030 programs, and the impact of digital transformation in it is evident
through the increasing growth in the sector, the rise in the volume of written
premiums, the emergence of electronic services, the diversity and
multiplicity of distribution channels, the entry of new players into the
market, and the emergence of insurance technology companies that seek to
develop Business models and finding technical solutions to advance the
insurance industry.

Keywords: Digital transformation; digital insurance; insurance technology;
value chain; electronic insurance
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