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Abstract :

The process of building competitive capacity is the result of investment for the available resources and the
administrative and technical processes of the institutions. The overall quality is the main focus of all modern concepts in
order to produce products according to the specifications of the customer's desires. The study aimed at measuring the
implications of the successful implementation of the principles of TQM Industrial establishments, including the
pharmaceutical complex in the local and international market. The study found that following the adoption of the concept of
quality by the compound, the competitiveness of the complex increased in the short term, as evidenced by the continuous and
continuous increase in the profits of the complex and the volume of sales, which reflected on its market share.

Key words: Quality, Total Quality, Competitiveness, Pharmaceutical Industry, Competitiveness of the
Pharmaceutical Complex.
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Source du dernier tablaux : saidal , rapport du gestion 2000 -2010 .
-saidal , rapport du conseil d’administration ,2012 ,2013, 2014.2015.2016
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Source du dernier tableau : saidal , rapport du gestion 2000,2004 ,2005,2007,2009,2010 .

-saidal , rapport du conseil d’administration 2012, 2013,2014.
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