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Abstract

The banking industry knew in recent decades a significant expansion in banking
technology, which is the most aspect is the spread of E-Banking because of its advan-
tages for customers.

E-Banking faces many risks which are: technique risks, imitation risks, law
risks, surprising risks, technological risks; which requires management by regulators
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and supervisors.

The aim of this paper is to describe the experience of E-Banking in Saudi
Arabia. SAMA has decided to issue “E-Banking Rules” in 2010; in order to enable
Saudi banks to protect customers’ information, reduce fraud incidents, and manage
e-banking related risks as also to minimize the number of complaints from E-Ban-
king users,

Key words : E-Banking, Electronic Payments Systems, Saudi Arabian Monetary Agen-
cy, Saudi Arabia.
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