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The Impact Of Electronic Human Resources Management In Achieving Institutional Excellence
"A Field Study On The Al Salam Bank Of Algeria"
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Abstract: The study aimed to identify the role of electronic human resources management in
achieving institutional excellence, with application to Al Salam Bank in Algeria. To achieve the
study‘s objective, the researchers employed a descriptive-analytical approach and used a random
sampling method. Data were collected through an electronic questionnaire distributed to a sample
of 43 participants. The study yielded several key findings, the most significant of which were:
respondents' showed a high level of agreement with electronic human resources management
practices at Al Salam Bank, with a relative weight of (69.8%). Similarly, institutional excellence
was rated highly, with a relative weight of (78.2%). The results indicated a statistically significant
relationship between electronic human resources management and institutional excellence at the
Algerian Al Salam Bank. Moreover, a statistically significant impact was found for electronic
human resources management through the dimensions of (electronic training and development, and
electronic performance evaluation) in achieving institutional excellence. Furthermore, the study
found no statistically significant differences in respondents' evaluations of the study variables that
could be attributed to demographic variables (gender, educational qualification, years of service,
and job nature) However, statistically significant differences were observed regarding institutional
excellence based on the age group variable.

Keywords: Electronic Human Resources Management; Institutional Excellence; Al Salam Bank-
Algeria.

Jel Classification Codes : M12 ; M10.
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