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The Contribution of Marketing Intelligence to Supporting Innovative Marketing Decisions
- A Case Study of Algeria Telecom -
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Abstract: This study aims to explore the extent to which marketing intelligence contributes to
supporting innovative marketing decisions at Algéria Télécom. It highlights the various efforts made
by the company to adopt marketing intelligence and emphasizes the role of innovative marketing at
the core of Algéria Télécom’s activities, given its constant need to develop its telecommunications
services with an innovative dimension. The study revealed a strong alignment between the use of
marketing intelligence system outputs and the design of innovative offers by the company. This was
turther supported by an interview conducted with one of the organization’s executives, aiming to
obtain field-based results from the institution’s executive body to address the study’s hypotheses. The
study employed the descriptive method for the theoretical framework and the analytical method to
analyze data related to the subject within the company under investigation. The key findings include:
the marketing intelligence used by Algéria Télécom has proven effective in supporting its innovative
marketing decisions. The study also provides several recommendations, the most important of which
1s the need to increasingly rely on artificial intelligence techniques within marketing intelligence
approaches, as they currently offer the most precise data tracking and intelligent use across various

innovative offers.
Keywords: Marketing Intelligence, Support, Decisions, Innovative Marketing.
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