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The Role of Digital Marketing in Enhancing the Customer's Behavioral Response to Consumer Goods
in Light of the Corona Pandemic - An Analytical Study -
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Abstract: This study aims to assess the extent to which digital marketing is applied by consumer
goods companies and its impact on the behavioral response of customers during the Corona
pandemic, by focusing on the dimensions of digital marketing represented in: attraction,
absorption, retention, learning and communication. For this purpose, a questionnaire is used to
know the trends of the sample members towards these dimensions.The results show that there is an
awareness of the importance of applying digital marketing by companies producing consumer
goods during the Corona pandemic, which allows customers to identify goods and their signs and
interact in order to choose and present their opinions, and translate them into behavioral responses
towards these goods during and after the Corona pandemic. The study recommends the need to
provide greater attention to digital marketing by consumer goods companies as an important
method in influencing the behavioral responses of customers, and attention to providing real and
effective digital content through creative methods that correspond to the aspirations and hopes of
customers.

Keywords: Digital Marketing, Behavioral Response, Consumer Goods, Corona Pandemic.
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