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The Role of Creativity and Continued Technological Innovation in the Continuity of Economic Institutions
Performance During an Outbreak of the Covid 19 Pandemic (Amazon Experience As a Model)
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Abstract: The objective of this research is to explain the role of creativity and technological
innovation play in the continuity of the institutions, as the means that works to find new solutions
to challenges and crises that face the institutions, especially in light of the covid 19 pandemic. To
achieve this objective, we have touched on studying Amazon’s creativity and technological
innovation strategy, as well as study the reality of its performance during the pandemic, as a
leading company in this field. According to the inductive approach to use the description and
analysis of the research information. The research found that creativity and technological
innovation contribute significantly in accelerating to respond to requests and requirements of
agents and clients, by offering new products and services, maximization of revenue and profit of
Amazon during covid-19 pandemic due to the diversity it’s activities, it’s a result for the clear
strategy following Amazon in encouraging a culture of creativity and technological innovation, that
allowed her to compete and continuing in the market normally. Thus, it’s have made revenue of
$221.51 billion in the first half of 2021 and has made the highest value for its share in the same
period reaches $3,731 per share.

Keywords: Creativity; Technological Innovation; Continuity; Covid 19; Amazon Company.
Jel Classification Codes: O31; O32.
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