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The evolution of the e-government development index in Algeria in light of the COVID-19, according

to the United Nations e-government survey 2020.
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Abstract:

COVID-19 is the first pandemic in human history in which technology and social media are widely
used to keep people safe, productive and connected despite their physical distance.

The study aims to highlight the results of the Covid-19 pandemic at the economic and social level,
and to clarify the performance of e-government globally to confront the damages of Corona and to
analyze the evolution of the e-government development index in Algeria 2010-2020, according to
the United Nations e-government survey 2020. The most important findings that the pandemic
contributed to raising of the e-government development index globally in 2020, as many countries
moved from the lower levels to the higher levels of the e-government development index; And that
Algeria moved to the group of countries with a high e-government development index, but slightly.

Keywords: Covid19; Electronic Government; E-G Development Index; E-Government Survey
2020; Algeria.
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