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The degree of application of comprehensive quality management in
intermediate education in the state of Bejaia from the point of view of
the teachers working there
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Abstract: This study aimed to know the degree of application of
comprehensive quality management in intermediate education schools in the
state of Bejaia from the point of view of the teachers working there. The
descriptive approach and the questionnaire were used as a tool for collecting
data, which consists of (51) items distributed over four axes, and was applied
to a random sample. A small amount of (103) professors from the study
population consisting of (5214) professors from the averages of the state of
Bejaia for the academic year 2023/2024. The study reached the following
results: There are no statistically significant differences in the degree of
application of quality management in the administration of intermediate
schools in the state of Bejaia due to the variables (gender, qualification
Academic level, career level, professional experience, specialization).
Keywords: application; Total Quality Management; middle education;
Director of Intermediate Education; Professor of middle education.
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