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The role of startup companies' services in
enhancing customer trust and achieving their
loyalty: An empirical study on a sample of Yalidine
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This research paper aims to demonstrate the impact of the
quality of services provided by startups on customer satisfaction
and loyalty. It focuses on the startup company specialized in
delivery, Yalidine, based in Tamanrasset. This was
accomplished by relying on a sample of thirty (30) individuals
who are considered customers of the company, using a
questionnaire tool

This study concluded that startups cannot sustain their
position and growth without the quality of services they provide.
It was found that there is a significant relationship between the
dimensions of service quality provided by Yalidine and the
loyalty of its customers
Keywords: Startups, service quality, customer satisfaction
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