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Abstract:

Institutions are in an era of increasing competitiveness,
and every organization is looking for good practices to ensure its
sustainability and success, often compromised by the negative
effects it has on its employees (stress, workload, adaptation
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problems, etc.), on the environment (pollution, depletion of
resources), on customers (Fluctuation in product quality) and the
rest of the stakeholders.

It was then when the idea of developing an international
standard on corporate social responsibility (ISO 26000)
emerged, which encourages the institution to assume its
decisions, activities and impacts and to report on them.)
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