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Abstract:
The research aims to identify the organizational conflict
management methods used by the leaders of the multi-service
clinic, Mallawi Idaber, Tamanghasset, where the study was
conducted on a sample of 57 workers in this institution from all
professional categories (doctors, paramedics and
administrators), and the questionnaire was relied upon as a tool
To collect data for the study, the study concluded the following
results:
- There are several methods used by the leaders of the
establishment to settle disputes and conflicts between workers.
- The study showed that the demographic variables of the study
sample have a relationship in the method of settling
organizational disputes.
Keywords: professional categories; organizational conflict;
organizational conflict management.
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