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The philosophy of managing the "Year of Ashes" crisis during the reign of

Omar ibn al-Khattab, may God be pleased with him, from a strategic
communication perspective
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Abstract:This study aims to describe and analyze the famine crisis of the Year of the Ashes,
which occurred in late 17 AH and early 18 AH, corresponding to 639 CE, during the caliphate
of Umar ibn al-Khattab (may God be pleased with him). We addressed a number of concepts
related to the study and linked them to the main variable in crisis management, which is
"communication." The research presented, through its methodologies, a case study of the crisis
in terms of: its causes, duration, severity, life cycle, and its impact on the nation. Caliph Umar
played a pivotal role in managing the crisis both communically and tactically. The analysis will
lead us to understand the communication-strategic model for managing the crisis and restoring
activity, by answering the question posed in this article: What was Umar ibn al-Khattab's
communication strategy in managing the famine crisis (the Year of the Ashes)? And what
communication model did he adopt during the process? To answer this question, we divided
the article into three sections: the first: a comprehensive description and analysis of the crisis;
the second: the role of communication in crisis management; and the third: identifying the
strategic models for resolving the crisis.

Keywords: Communication, crisis, crisis management, crisis communications, the year of
Ramada, "Omar ibn al-Khattab's" personality
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