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Abstract

The objective of this study was to learn about the impact of the use of digitization
improving the quality of logistics services at DjenDjen Port, for this purpose, we relied
on the three dimensions: digital networks, digital software, digital devices to know

this impact.

The questionnaire was used to collect data on the applied aspect of the 88sample

study personnel selected in a simple random sample method. A series of statistic
methods were adopted to process and analyze the study data using the statistical
package program SPSS.

The results showed that the level of use of digitization and the quality of logistics
services is high from the point of view of workers at the Port of DjenDjen. And also
showed a positive impact of the use of digitization in improving the quality of Djen
Djen Port’s logistics services, due to the dimensions of digital software and hardware.
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