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Abstract

This study aimed to identify the level of citizen satisfaction with the digital s
administrative services provided at the level of the Batna Municipality, where the
research sample consisted of (50) citizens, who were chosen intentionally. The
descriptive approach was adopted. To collect data, a questionnaire designed specifically

Digital administration;
digital administrative

. " . . . _ .. . rvices;
for this study was used to measure citizens' satisfaction with digital administrative SOTVIces; | .
. . . . . . Citizen satisfaction;
services. The study found that citizens expressed a relatively high level of satisfaction .
. .. . . . . . Service;
with the digital administrative services provided by the Batna Municipality. S
Municipality.
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