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Advertising means and their role in enhancing the mental image of the
brand - a case study of “Djezzy” network customers -
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Abstract:

The study aims to shed light on the role played by advertising media in improving the mental
image of the brand among Djezzy mobile phone customers and to determine the extent of the
connection and influence between these variables and the mental image of the brand. To
achieve this goal, a questionnaire containing the study variables was designed and distributed to
270 clients. Relying on a set of statistical methods: such as the arithmetic mean, standard
deviation, correlation coefficient, and regression to test the validity of the hypothesis, the study
concluded that the methods and means of advertising have a positive impact in improving the
mental image of the customers of the dealer Djezzy.

Keywords: Advertising; Mental image ; trade mark; The dealer is Djezzy.
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