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Abstract:
This study examined the level of academics' satisfaction with the performance of the faculty of Islamic

Sciences at Al-Madinah International University for the year (2021). The researchers adopted the descriptive
analytical approach, using the job satisfaction questionnaire prepared by the researchers, and it included thirty-six
statements distributed into six scopes, namely: the credibility of the faculty’s performance, the nature of work, the
relationship between lecturers, facilities, activities and academic work. This questionnaire has been distributed on
a sample size of (29) members. The data were analyzed by using the mean, standard deviation, correlation
coefficient, frequency, percentages, one-way analysis of variance and independent t-test. Results indicated that: (1)
the total mean of job satisfaction’ level reached (4.35), which is too high level for the statements’ content; (2)
there was statistically a significant positive correlation between the questionnaire’s scopes; and (3) there were no
statistically significant differences in job satisfaction attributed to the variables of academic degree, specialization,
experience and leaning mode. Thus, the most crucial recommendations are: (1) reconsidering recreational social
activities, annual bonuses and financial support for scientific research to academics to enhance their job
satisfaction; and (2) generalizing this study to all faculties of Al-Madinah International University by adding other
variables to determine the degree of job satisfaction at the university.

Keywords:Level of Satisfaction; academics; Performance; Faculty of Islamic Sciences; Al-Madinah
International University; Malaysia.
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