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Modeling with structural equations in analyzing the relationship of

knowledge sharing with innovative marketing of mobile servicesin
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Abstract:

In light of the competition, the institutions of the communication sector in Algeria
are trying to increase the demand for their services, realizing that innovation in the
marketing function is one of the most important keys to their success in light of
developing the capabilities of the human resource on the one hand, and knowledge
sharing to support the stock of knowledge on the other hand. Knowledge sharing is one
of the most important processes of knowledge management, and the study aims to study
the effect of the dimensions of knowledge sharing on marketing innovation, and it was
tested by the SEM method. The study was conducted on 270 employees following the
describtive analytical method, The study concluded that marketing innovation is
affected by the two dimensions of knowledge transfer and exchange within institutions.
Keywords:knowledge sharing; knowledge management; marketing innovation;

Knowledge transfer, knowledge sharing.
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