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Using modern technologies to improve the image of local administration
-A field study in the municipality of Constantine-
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Abstract:

In recent years, the local administration in Algeria has sought to make it easier for
citizens to carry out administrative transactions, to ensure that their transactions are
necessary in an effort to bring the administration closer to the citizen and to gain
confidence in it, to erase the negative image that has taken root in the old practices of
bureaucracy and administrative corruption that have impeded the execution of
transactions, and to give rise to many problems before the citizen, which have often
amounted to the loss of his papers and files. And thus, trying to win its support and
confidence through its reliance on the use of modern technologies, through which it
aims to modernize management, upgrade administrative services and thus bring local
administration closer to the citizen and improve its image. This descriptive study found
that although the municipality used these techniques, they did not help increase the level
of citizen knowledge of its activities, and were unable to improve the level of response

of the administration to its requests, they were still insufficient to do so.
Keywords: Electronic management; local administration; Municipality;Mental image;

new technologies.
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