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Abstract

Libraries and information centers strive to achieve success and excellence in all their
services and activities, they are constantly working to build a strategic center that ensures
growth and improved performance in the environment in which they operate, an
environment that is continuously changing and filled with fierce competition .

Therefore they had to search for the numerous and various approaches leading to
excellence and innovation. The most important of which is the employment of information
technology in the marketing activity of libraries, in order to include all methods and
practices related to the marketing world of services through electronic media, aiming to
convince the beneficiary and meet his needs at the same time .

Marketing is one of the most important elements that will help introduce libraries and
their services to the Beneficiaries, and eventually attract them to take the decision of
visiting them and benefit their services. Now, Marketing has been developed and it is
currently called e-marketing. It is more effective than traditional marketing because of the
lower costs and the vast spreading publishment. It also provides new methods that could be
used to interact more closely and more effectively.

E-marketing in libraries as one of the service institutions is of great importance,
especially since today economies of most countries of the world are directed to the services
economy., that is why the economists studies were directed to identify the marketing
methods of these services. These studies have made it difficult to apply the principles and
theories that have been established in marketing services, which was a result of the
remarkable scientific progress in various fields in general and in the service industry in
particular .

Service organizations, including libraries, had to look forward to the use of the latest
products of science and technology and keep up with the consecutive developments,
especially in the environment of increasing fierce competition among themselves towards
providing and improving the quality of services, and satisfying the needs and aspirations of
different beneficiaries.

This, of course, can not be achieved except through the creation of a special
marketing department at these libraries, which will conduct the necessary marketing
studies, and provide them with the found results, so that they could be useful in the setting
of required plans.

That is why, we will attempt to talk about electronic marketing techniques and tools
in libraries and information centers and identify the most effective methods of marketing to
identify and introduce libraries ans their services to the beneficiaries.

Keywords : Marketing, electronic marketing, e-marketing tools, libraries and information
centers
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