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Abstract:
This article analyzes the role of digital diplomacy in managing China’s international

reputation during the COVID-19 pandemic, focusing on digital tools and strategic
narratives. The findings indicate that China used platforms such as Twitter, Facebook,
and YouTube to promote narratives of institutional efficiency and international
solidarity, shifting from a defensive discourse to a competitive, assertive approach
known as “Wolf Warrior Diplomacy” to counter criticism. The study also shows that
integrating symbolic messaging with tangible achievements, such as medical aid,
enhanced the strategy’s credibility, despite the moderating effects of narrative
competition and media skepticism.

Keywords: Digital Diplomacy; Soft Power; International Reputation Management;
China ; COVID-19; Strategic Communication.
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