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Abstract:

Information and Communication Technology (ICT) is considered the main driver of urban
development, as it encompasses various interconnected networks that include user data,
applications, and electronic services. These elements contribute to building modern cities that
adopt innovative approaches, especially in light of new global changes and the digital world, which
have facilitated the emergence of smart cities that require integration with ICT.

This study was conducted with the aim of identifying the role of ICT methods in the development
of smart cities. It examines the characteristics and importance of technological systems, as well as
the levels and components of smart cities. Furthermore, it seeks to enhance awareness, encourage
creativity and innovation, and motivate cities to progress and evolve into modern, intelligent cities
through improved communication in implementing projects, infrastructure plans, and smart
facilities and equipment.

Keywords: Information and Communication Technology (ICT); Information Systems; Smart
Cities; Urban Development.
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