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Abstract:

This article présents an alternative perspective for studying media phenomena shaped by the
digital environment, which has significantly transformed numerous concepts. It introduces a
sociological theoretical framework that is rarely employed by researchers and students alike. The
Social Exchange Model, developed by George Homans and Peter Blau, offers a simplified, clear,
and relevant lens through which to understand the dynamics of virtual communities emerging on
social media platforms.

The article seeks to shed light on the theoretical dimensions related to understanding
interactions and relationships within the digital environment. It also aims to provide a practical
framework for conducting research in this field. Ultimately, this contribution aspires to stimulate
and renew academic perspectives, while addressing certain gaps and challenges often encountered
by researchers when exploring issues inherent to the digital environment.
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