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Abstract:
By revealing the strategic and technical aspects of the concept of public diplomacy from

the Excellence theory approach, this paper seeks to discuss the relationship between
international public relations and public diplomacy from a conceptual and practical
perspective, as well as to present a model of public diplomacy inspired by the principles of
Excellence theory that expresses a contemporary approach to the practice of strategic
communication.

From this perspective, the article presents the American experience in the field of public
diplomacy adopted at the beginning of the twenty-first century, recording the functional
deviations that the latter experienced and the reforms that affected it, which were largely
based on an approach to the theory of Excellence in public relations .

Keywords: Excellence theory; international public relations, public diplomacy.
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