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Abstract:
Electronic arbitration is considered one of the most significant developments in the framework of

alternative dispute resolution, emerging in response to the profound transformations brought about
by the digital revolution in commercial relations—particularly with the widespread expansion of e-
commerce and its cross-border nature involving multiple parties.

It has become a legal and technological framework that enables the settlement of disputes arising
from electronic contracts and transactions, whether between merchants or between merchants and
consumers, through modern communication platforms, without the need for the physical presence
of the parties.

Keywords: Electronic Arbitration, E-commerce, Electronic Contracts, Arbitration Agreement,
Online Dispute Resolution, UNCITRAL Model Law on Arbitration..
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