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Abstract: This article aims to examine the impact of digital health communication on
enhancing the performance of public health facilities, by analyzing the experience of the
Mostaganem University Hospital Center as a case study. A descriptive-analytical approach
was adopted to study the digital communication dimensions and their influence on the
administrative and healthcare performance within the institution. Data were collected
through a questionnaire directed to a sample of hospital employees and administrators. The
results showed that digital health communication tools play a key role in improving
coordination among health actors, accelerating access to information, and ensuring service
quality, despite existing technical and human challenges. The study concludes with several

recommendations to upgrade digital communication systems in Algerian public health
institutions..

Keywords: Health Communication; Healthcare Performance; Mostaganem Hospital;
Public Health Institutions, Digital Health Transformation.
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