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Abstract:
This study explores the role of knowledge management (KM) in achieving social
innovation in nonprofit organizations. It analyzes literature to identify key roles and
challenges. A multiple case study was conducted on three nonprofit organizations in Saudi
Arabia. The study assessed the maturity of their KM practices and related challenges.
Findings show that knowledge transfer plays a vital role in enabling social innovation.
However, limited collaboration and staff participation emerged as major challenges. The
organizations recognize the importance of KM but often lack the skills to implement it
effectively. KM is frequently applied informally without structured processes. The study
recommends formalizing KM practices adopting the proposed plan framework.

Keywords: Knowledge Management; Knowledge Management Maturity; Nonprofit
Organizations; Nonprofit Sector; Social Innovation.
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