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Abstract:

This study aims to investigate the impact of e-governance and artificial intelligence
applications integrated into administrative work on the key principles governing the
operation of public services, starting with the principle of regular and consistent
operation of public services, the principle of flexibility and scalability, and finally, the

principle of equality for beneficiaries.
We concluded that this impact is positive, as demonstrated by its reinforcement of the
principles of public service operation. The continuity of services may seem more logical
through government websites and portals, which are constantly flexible and evolving,
and provide their services to beneficiaries with greater equality than their traditional

counterparts.
Keywords: E-government; artificial intelligence; public utility; public utility principles.
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