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Abstract:
This study aims to explore an aspect of digital transformation within the Algerian university
context through the PROGRES platform, communication processes. It seeks to understand
students’ attitudes toward the platform, based on a purposive sample of 50 sociology
students, as it aligns with the nature of the study, using a questionnaire composed of 26
items. Data analysis was conducted using SPSS software and a three-point Likert scale. The
findings indicate that the platform greatly facilitates communication between students and
the university. However, it still requires moderate improvement in several of its services.
Moreover, students expressed a strong desire for enhancements and the addition of new
features.
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